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Texas
Certifications to expand job 
prospects statewide
In addition to providing no-cost access to 7,000 
courses in Metrix Learning to any WIOA-eligible Texan, 
the Texas Workforce Commission launched a program 
to sponsor the cost of certification exams for qualified 
individuals who complete training courses to prepare 
for their exams. 

Metrix Learning equips students to successfully 
pass over 130 industry-recognized certification 
exams. Training is delivered in a self-paced, online 
format that’s available 24/7 to suit any learner’s 
lifestyle. In career fields that value certifications, they 
carry a significant salary premium (as much as 18%!) 
and help boost job prospects or pave the way for 
moving up the career ladder. 

Through the case-managed certification program, 
Metrix Learning helps approved Texans with:
•	 Dedicated staff to walk them through the process
•	 Practice exams
•	 Scheduling for certification exams

Learners can take exams in person at an authorized 
testing center or online with the proctored online 
exam option. Since the certification program launched 
in 2021, hundreds of Texans have benefited from an 
industry certification that verifies their skills.

Pennsylvania
Providing upskilling in County 
Jails & Juvenile justice centers
After serving as a training option for unemployed 
or underemployed jobseekers during the COVID-19 
pandemic, Metrix Learning received extended access 
to serve the Commonwealth of Pennsylvania’s adult 
and youth re-entry populations, both pre- and post-
release. 
Metrix Learning provides training across the state in: 
•	 Secure correctional facilities 
•	 County jails
•	 Juvenile justice centers

Incarcerated Pennsylvanians take training courses 
at no cost to the learner, gaining the employability 
skills that employers indicated were most crucial for 
on-the-job success in a 2023 statewide survey. 

Our device-agnostic, cloud-based Learning 
Management System can restrict what learners can 
see and turn off all external links and supplementary 
features for use in secure correctional facilities. 
A learner account initially set up in the restricted 
“Lockdown Mode” can be changed to standard mode 
post-release so justice-impacted individuals can 
continue upskilling and access their Certificates 
of Completion for courses completed during 
incarceration.



New Jersey
reaching across communities - 
incumbent workers, youth, & more
SkillUp New Jersey, a program bringing professional 
job training courses to residents across the Garden 
State, has focused on upskilling both jobseekers and 
their communities. 

No cost-access to Metrix learning is available to 
community partners like:
•	 Libraries
•	 Non-profits
•	 Small employers
•	 Community colleges

In addition, medium employers can take advantage 
of deeply discounted access to Incumbent Worker 
Training programs. 

These community partners can customize the courses 
assigned to their learners and monitor progress. 
Programs like the Summer Youth Employment 
Program have successfully used Metrix Learning 
courses and game-based learning to develop 
essential work-readiness skills. Remote education 
and enrichment activities throughout the summer 
give students the skills to be successful during their 
summer assignment and beyond. 

Public assistance recipients in the WorkFirstNJ 
program can build job skills in a hybrid learning model 
to prepare them to enter the workforce successfully. 
Instructors help participants work through courses, 
discuss what they’ve learned, and apply their 
knowledge and skills to the working world.
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Oregon 
Career readiness for sNAP 
participants
After the pandemic, Oregon had a partial waiver 
through the U.S. Department of Agriculture for 
Supplemental Nutrition Assistance Program (SNAP) 
participants classified as Able-Bodied Adults Without 
Dependents (ABAWD). That meant SNAP recipients 
in some counties were now required to meet monthly 
hour requirements for job searching and training. 

Oregon needed a solution to provide job training 
to ABAWD participants in counties without a waiver. 
Metrix Learning was already assisting learners within 
the state, so it formally launched a program for 
ABAWD participants in July 2021. 

Metrix Learning provides high-quality job career 
readiness courses with topics suited for a range 
of industries and experience levels. With detailed 
reports and the ability to track learner training 
time down to the minute, Oregon Employment 
Department ABAWD Coaches can verify time spent 
in training for accurate record keeping. As counties’ 
waiver statuses change, Metrix Learning can easily 
adapt to accommodate additional learners.


