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LEADERSHIP SKILLS 
 

• LEADERSHIP ESSENTIALS 
o Accountability 
o Developing as a Leader 
o Establishing a Positive Work Culture 
o Goal Setting 
o Leadership Foundations 
o Leadership Transitions 
o Leading Change 
o Leading with Emotional Intelligence 
o Leading with Vision 
o Women in Leadership 

• LEADERSHIP MINDSETS 
o Digital Visionary Mindset 
o Innovation Mindset 

• SLDP LEARNING PROGRAMS 
o Coaching for Success 
o Cultivating Empathy and Connection 
o Delegating Effectively 
o Developing People as a Leader 
o Embracing Feedback as a Leader 
o Giving Feedback as a Leader 
o Harnessing Conflict 
o Influencing as a Leader 
o Innovating with the Customer in Mind 
o Leading Authentically 
o Leading for Results 
o Leading Your Team 
o Managing Change Successfully 
o Nurturing Your Own Wellbeing 
o Sharing Your Vision 

• LEADING THE BUSINESS 
o Customer First Leadership 
o Empathy and Connection 
o Judgment & Decisiveness 
o Leadership in the Age of AI 
o Leading a Culture of Execution 
o Leading Innovation 
o Leading Organizational Vision 
o Managing Priorities 
o Problem Solving & Decision Making 
o The Adaptive Leader 
o The Data-Driven Leader 
o The Digital Savvy Leader 
o The Influential Leader 
o Thinking Critically 
o Thinking Strategically 

• LEADING YOUR TEAM 

o Building & Leading Teams 
o Developing People 
o Giving Effective Feedback 
o Leader as Coach 
o Leader as Motivator 
o Leadership Toolkits 
o Leading Through Change 
o Leading Virtually 
o Learning Culture 
o Live Events 
o Managing Conflict 
o The Collaborative Leader 

• LEADING YOURSELF 
o Embracing Feedback 
o Executive Presence 
o Leader Transitions 
o Leadership Networking 
o The Accountable Leader 
o The Agile Leader 
o The Emotionally Intelligent Leader 
o The Ethical Leader 
o The Mindful Leader 
o Women & Leadership 

• BUSINESS EXECUTION 
o Developing a Business Execution 

Culture 
o Driving Performance 
o Managing a Crisis 
o Managing Risk 

• BUSINESS STRATEGY 
o Business Continuity 
o Competition 
o Global Strategy 
o Growth Strategy 
o Industry Analysis 
o Innovation & Creativity 
o Strategic Planning & Execution 
o Strategic Thinking 
o Sustainability 
o Workplace after Pandemic and Crisis 

• MANAGEMENT ESSENTIALS 
o Coaching 
o Collaboration 
o Empowering Employees 
o First-Time Manager 
o Giving and Receiving Feedback 
o Leading Effective Meetings 
o Management Decision Making 
o Mentoring 
o Motivating People 
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o Setting and Managing Priorities 
• MAYO CLINIC ON COVID MANAGEMENT 

o COVID Management 
o Pandemic Preparedness 

• PROJECT MANAGEMENT 
o Agile Project Management 
o Program Management Essentials 
o Project Management Essentials 

• TEAM MANAGEMENT 
o Delegation 
o Leading Teams 
o Managing & Developing People 
o Managing Across Generations 
o Managing Team Conflict 
o Managing Virtual Teams 
o Measuring & Managing Performance 

 
BUSINESS CERTIFICATIONS 
 

• ASQ 
o Six Sigma Yellow Belt 
o Six Sigma Green Belt 
o Six Sigma Black Belt 

• HRCI 
o Professional in Human Resources 

(PHR) 
o Senior Professional in Human 

Resources (SPHR) 
• PMI 

o Certified Associate in Project 
Management (CAPM) 

o Project Management Professional 
(PMP) 

 
BUSINESS SKILLS 
 

• AI BUSINESS TRANSFORMATION 
o Foundations of Generative AI 
o Human Skills to Sustain an AI 

Transformation 
o Leading an AI Transformation 
o Reimagining Work with Generative AI 
o Responsible Application and 

Guardrails for Generative AI 
• BUSINESS COMMUNICATION 

o Business Grammar 
o Communication Essentials 
o Crisis Communications 
o Dealing with Conflict 

o Difficult Conversations 
o Email Productivity 
o Filler Words and Effective 

Communication 
o Giving Feedback 
o Listening 
o Mastering the Art of Resume Writing 
o Negotiation 
o Oral Communication 
o Presentation Skills 
o Receiving Feedback 
o Written Communication 

• BUSINESS PLANNING & ANALYSIS 
o Analytics 
o Building Business Cases & Plans 

• CUSTOMER SERVICE 
o Customer Relationships 
o Customer Service Operations 
o Essential Customer Service Skills  

• FINANCE 
o Accounting 
o Auditing 
o Budgeting 
o Cost Management 
o Finance Essentials 
o Financial Analysis 

• HUMAN RESOURCES 
o Compensation & Benefits 
o Diversity, Equity, & Inclusion 
o Employee Retention 
o Human Resources Professional 
o Interviewing 
o Learning & Development 
o On-Boarding 
o Organizational Culture 
o Performance Management & 

Measurement 
o Recruiting & Hiring 
o Succession Planning 
o Talent Management 

• PROCESS IMPROVEMENT 
o Business Processes 
o Operational Excellence 
o Operations Management Essentials 
o Quality Management 
o Six Sigma 
o Supply Chain 

• PROFESSIONAL DEVELOPMENT 
o Adapting to Change 
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o Administrative Skills 
o Creative Thinking & Brainstorming 
o Critical Thinking 
o Decision Making 
o Influence & Persuasion 
o Managing Up 
o Networking & Building Relationships 
o Resilience & Perseverance 
o Self-Development 
o Work/Life Balance 
o Working Effectively on a Team 
o Working Remotely 

• PERSONAL ACCOUNTABILITY 
o Ethics, Integrity, & Trust 
o Managing Yourself 

• PERSONAL PRODUCTIVITY 
o Personal Productivity 
o Time Management 

• SELF-DISCOVERY 
o Career Planning 
o Discovering Your Strengths 
o Emotional Intelligence 
o Managing Stress 

• WELL-BEING 
o Financial Well-Being 
o Meditation for Wellness 
o Menopause 
o Mental Well-Being 
o Mindfulness at Work 
o Physical Well-Being 

• WORKING AND LEARNING TOGETHER FROM 
HOME 

o Digital Citizenship and Safety 
o Etiquette & Conduct While Working 

From Home 
o Managing Stress 

 
COMPLIANCE / WORKPLACE SAFETY 
 

• LEGAL COMPLIANCE 
o Global Compliance 
o Harassment Prevention 
o HIPAA 
o HR Compliance 
o Title IX 

• ENVIRONMENTAL HEALTH, SAFETY, AND 
TRANSPORTATION 

o Active Shooter 
o Cal/OSHA 

o DOT 
o Driving Safety 
o First Aid 
o Forklift Safety 
o HAZWOPER 
o IATA 
o Industrial Safety 
o Infectious Diseases 

 
DIGITAL TRANSFORMATION 
 

• AGILITY FOR DIGITAL TRANSFORMATION 
o Agile Methodologies 
o Agile Mindset & Culture 

• DATA SCIENCE 
o Big Data 
o Data and Analytics at Work 
o Data and Analytics Literacy 
o Data Visualization 
o Data-driven Decision Making 

• DIGITAL EXPERIENCES 
o Design Thinking Methodology 
o Designing Digital Experiences 
o Serving Digital Customers 

• DIGITAL MARKETING & COMMUNICATIONS 
o Social Media Marketing 

• DIGITAL SOFT SKILLS COMPETENCIES 
o Championing Digital Transformation 
o Computational Thinking 
o Continuous Learning 
o Cross-Functional Collaboration 

• ESSENTIALS OF DIGITAL TRANSFORMATION 
o Digital Automation 
o Digital Transformation Strategy 
o Disruptive Technologies 
o Functional Insights on Digital 

Transformation 
o Industry Insights on Digital 

Transformation 
o Infrastructure & Architecture 

• VIRTUAL WORK 
o Virtual Collaboration 

 
SALES & MARKETING 
 

• CORPORATE COMMUNICATIONS 
o Advertising 
o Digital Marketing/Social Media 
o Public Relations 
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• CORPORATE MARKETING 
o Brand Management 
o Marketing Essentials 
o Marketing Strategy & Planning 

• CUSTOMER SUCCESS 
o Customer Success Management 

• PRODUCT MARKETING 
o Market Research 
o Pricing 

• SALESFORCE & CHANNEL MANAGEMENT 
o Channel Management 
o Sales Methodologies 
o Salesforce Management 

• SELLING SKILLS 
o Selling Essentials 

 
PRODUCTIVITY & COLLABORATION TOOLS 
 

• BROWSERS & OPERATING SYSTEMS 
o Android End User 
o Firefox 
o Google Chrome 
o Internet Explorer 
o iOS End User 
o Mac Operating Systems 
o Microsoft Edge 
o Windows End User 

• COLLABORATION 
o Cisco Jabber 
o Confluence 
o Google Chat 
o Google Hangouts 
o Google Meet 
o IBM Connections 
o Join.me 
o Microsoft Stream 
o Smartsheet 
o Webex 
o Yammer 
o Zoom 

• DESIGN 
o Adobe Acrobat 
o Adobe Connect Meetings 
o Adobe Dreamweaver 
o Adobe Edge Animate 
o Adobe Illustrator 
o Adobe InDesign 
o Adobe Photoshop 
o Adobe Premiere Elements 

o Adobe Premiere Pro 
o Design Tools 
o Sketch 
o Video Editing Tools 
o Website Development Tools 

• MICROSOFT OFFICE 
o Access 
o Copilot 
o Excel 
o Lync End User 
o Microsoft 365 End User 
o Microsoft Forms 
o Microsoft Stream 
o Microsoft Teams 
o Office Delve 
o OneDrive 
o OneNote 
o Outlook 
o PowerPoint 
o Project 
o SharePoint End User 
o Visio 
o Word 

• PRODUCTIVITY TOOLS 
o Box 
o Dropbox 
o Facebook 
o Gemini for Workspace 
o Gmail 
o Google AdWords 
o Google Analytics for Marketers 
o Google Apps 
o IBM Connections 
o IBM Notes 
o IBM Verse 
o Instagram 
o JIRA 
o Microlearning: Gen AI Enabled 

Productivity & Collaboration 
o Microsoft Dynamics 365 
o Microsoft Power Apps 
o Microsoft Power Platform 
o Power BI 
o QuickBooks 
o Salesforce End User 
o SAP End User 
o Slack 
o Smartsheet 
o Social Networking 
o Tableau 



Skillsoft Leadership, Business, and Technology Catalog by Categories 
 

 
5 

 

o Typing Skills 
 
PROGRAMMING & TECHNOLOGY SKILLS 
 

• CLOUD 
o Cloud Architect 
o Cloud Computing for Decision-

makers and Leaders 
o CloudOps 
o Load Balancing Multi and Hybrid 

Cloud Solutions 
• DATA / MACHINE LEARNING (ML) / 

ARTIFICIAL INTELLIGENCE (AI) 
o Advanced Snowflake 
o AI and ML for Decision-makers and 

Leaders 
o Analyze Data with SQL 
o Beginner Machine Learning 
o Build Chatbots with Python 
o Causal Inference with R 
o Computer Science 
o Data Analysis  
o Data Analytics 
o Data Engineer 
o Data for Decision-makers and 

Leaders 
o Data Infrastructure with Apache 

Cassandra 
o Data Infrastructure with Apache Kafka 
o Data Science Foundations 
o Data Visualization Mastery 
o Data Visualization with D3.js and 

Generative AI 
o Data Visualization with Python 
o Deep Learning Fundamentals 
o Discrete Math: Math for Computer 

Scientists 
o Essential Math for Data Science 
o Explainable AI 
o Fundamental Math for Data Science 
o Generative AI Introduction and 

Overview 
o Generative AI Pitfalls 
o Graph Analytics 
o How to Transform Tables with SQL 
o Image Generation with AI 
o Improving Machine Learning Models 
o Introduction to AI Agents 
o Introduction to Big Data with PySpark 

o Introduction to ChatGPT 
o Introduction to Transformers 
o IT Automation with Generative AI 
o Learn MongoDB 
o Learn Statistics with Python 
o Learn Tableau for Data Visualization 
o Leveraging Generative AI APIs 
o Machine Learning 
o Mastering Power BI 
o Midjourney for Marketing 
o MLOps 
o Natural Language Processing 
o Natural Language Processing and 

LLMs 
o Neural Networks with PyTorch 
o NLP 
o No/Low Code Machine Learning 
o OpenAI GPT API 
o Pair Programming with Generative AI 

Tools 
o Practical ChatGPT: From Use Cases 

to Prompt Engineering & Ethical 
Implications 

o Predictive Analytics 
o Principles of Data Literacy 
o Prompt Engineering for Data Science 
o Prompt Engineering for Statistics and 

Machine Learning 
o Prompt Engineering with Generative 

AI Tools 
o R Programming 
o Software Engineering for Data 

Scientists 
o Tableau Prep Builder 
o Terraform Expedition: Exploring 

Infrastructure as Code 
o The Generative AI Cloud Odyssey: 

Exploring AWS, Azure, and GCP 
o Understanding the AI Landscape for 

Developers 
o Working with Amazon DynamoDB 
o Working with Azure Cosmos DB 
o Working with Google Cloud SQL 
o Working with Microsoft Azure SQL 
o Working with MongoDB Atlas 

• DEVELOPER TOOLS 
o Akka 
o Apache Flink 
o Apache JMeter 
o Apache Kafka 
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o Apache Maven 
o Apache Solr 
o Apache Subversion 
o Apache Tomcat 
o APIs 
o Chef 
o Cucumber 
o Docker 
o Elasticsearch 
o GitHub 
o Grunt 
o Gulp.js 
o HP LoadRunner 
o Ionic 
o iRise 
o Jasmine 
o Jenkins 
o JIRA 
o Justinmind 
o Kendo 
o Kubernetes 
o MEAN.js 
o Object-Relational Mapping 
o Puppet 
o RabbitMQ 
o React 
o Salesforce Development 
o Selenium 
o Skillshorts 
o Team Foundation Server 
o Terraform 
o Vagrant 
o Visual Studio 
o WCF 
o WebLOAD 
o Yeoman 

• DEVOPS 
o Automation & Scripting 
o BI & Monitoring 
o Build 
o Cloud / IaaS / PaaS 
o Collaboration Tools 
o Configuration & Provisioning 
o Configuration Management 
o Containerization 
o Continuous Integration 
o Core & Foundation-Level Learning 
o Languages 
o Logging 
o Testing 

• MICROSERVICES 
o Microservices Development 

• MOBILE DEVELOPMENT 
o Android Development 
o Apache Cordova 
o Appcelerator 
o Appium 
o Ionic 
o iOS Development 
o Mobile Development Core Concepts 
o PhoneGap 
o Universal Windows Platform 

• PROGRAMMING LANGUAGES 
o Angular 
o ASP.NET 
o Backbone.js 
o Bootstrap 
o C/C++ Programming 
o C# 
o Clojure 
o Eclipse 
o Ember.js 
o Entity Framework 
o Express 
o F# 
o Faust 
o Go 
o Go/Golang 
o HTML5 & CSS3 
o Java 
o JavaScript Core Concepts 
o JQuery 
o JsRender 
o Junit 
o Knockout 
o Kotlin 
o Learn Angular 
o LoopBack 
o MATLAB 
o Node.js 
o Perl 
o PHP 
o Python 
o R Programming 
o Ruby 
o SAS 
o Scala 
o Sinatra 
o Skillshorts 
o Spring 
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o Spring Boot 
o Swift 
o TestNG 
o TypeScript 
o Underscore.js 
o Visual Basic for Applications 
o Vue.js 

• SECURE PROGRAMMING 
o Secure Programming 
o Secure Programming Core Concepts 
o Writing Secure Code 

• SOFTWARE ARCHITECTURES 
o Cross-Platform Development 
o Microservices Architecture 

• SOFTWARE DEV PRACTICES 
o Agile Development 
o Clean Coding 
o Development Fundamentals 
o Domain-Driven Design 
o Enterprise Architecture 
o Figma 
o Full Stack Developer 
o Kanban 
o LAMP 
o Mobile Development 
o Object-Oriented Design 
o OWASP 
o Redis 
o Ruthlessly Effective Automation 
o Scrum 
o Secure Software Lifecycle 
o Service-Oriented Architecture 
o Software Automation 
o Software Development Core 

Concepts 
o Software Product Management 
o Software Testing 
o Software Testing Automation 
o Storybook 
o Systems & Performance Engineering 
o Technical Product Management 
o Technical Program Management 
o TOGAF(r) 
o UX Design 
o Waterfall 

• WEB DEVELOPMENT 
o Ajax 
o Alexa Development 
o Blockchain 
o Digital Accessibility 

o Drupal 
o IBM WebSphere 
o Oracle ATG Web Commerce 
o REST 
o UI/UX Design 
o Virtual Reality (VR) 
o Web Accessibility 
o Web Design 
o WordPress 

 
SECURITY 
 

• INFORMATION SECURITY 
o Cybersecurity 
o Ethical Hacking 
o Information Security Manager 
o Information Security Operations 
o Information Systems Auditing 
o Mobile Security Administration 
o OS Exploits 
o OWASP 
o Penetration Testing 
o Security Threat Intelligence 

 
TECHNOLOGY CERTIFICATIONS 
 

• (ISC)2 
o Certified in Cybersecurity (CC) 
o Certified Information Systems 

Security Professional (CISSP) 
o Systems Security Certified 

Practitioner (SSCP) 
o Certified Secure Software Lifecycle 

Professional (CSSLP) 
o Certified Cloud Security Professional 

(CCSP) 
• AMAZON WEB SERVICES 

o AWS Certified Cloud Practitioner 
o AWS Certified Cloud Practitioner - 

Foundational 
o AWS Certified Solutions Architect - 

Associate 
o AWS Certified Solutions Architect - 

Professional 
o AWS Certified DevOps Engineer - 

Professional 
o AWS Certified Developer - Associate 
o AWS Certified SysOps Administrator - 

Associate 
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o AWS Certified Machine Learning - 
Specialty 

• CISCO 
o CCT Routing and Switching 
o CCNA 
o Cisco Certified DevNet Associate 

(DEVASC) 
o Cisco Certified CyberOps Associate 
o CCNP Enterprise 
o CCNP Security 
o CCNP Collaboration 
o CCNP Data Center 

• CLOUD NATIVE COMPUTING FOUNDATION 
o Certified Kubernetes Administrator 

(CKA) 2024 
• COMPTIA 

o CompTIA IT Fundamentals+ 
o CompTIA A+ 
o CompTIA A+ 
o CompTIA Network+  
o CompTIA Security+ 
o CompTIA Cybersecurity Analyst 

(CySA+) 
o CompTIA PenTest+ 
o CompTIA Advanced Security 

Practitioner (CASP+) 
o CompTIA Linux+ 
o CompTIA Server+ 
o CompTIA Cloud Essentials 
o CompTIA Cloud+ Certification 
o CompTIA Data+ 

• GOOGLE 
o Google Cloud Digital Leader 
o Google Professional Cloud DevOps 

Engineer 
o Google Professional Data Engineer 
o Google Cloud Associate Cloud 

Engineer 
o Google Cloud Certified - Professional 

Cloud Architect 
o Google Professional Cloud Developer 

• INFORMATION SYSTEMS AUDIT AND 
CONTROL ASSOCIATION (ISACA) 

o Certified Information Systems Auditor 
(CISA) 

o Certified Information Systems Auditor 
(CISA) 

o Certified Information Security 
Manager (CISM) 

• INTERNATIONAL SOFTWARE TESTING 
QUALIFICATION BOARD (ISTQB) 

o ISTQB Certified Tester Foundation 
Level 4.0 (CTFL) 

• MICROSOFT 
o Azure Administrator Associate 
o Azure Developer Associate 
o Microsoft Certified Azure 

Fundamentals 
o Microsoft 365 Certified Fundamentals 
o Microsoft Certified: Azure DevOps 

Engineer Expert 
o Microsoft Certified: Azure Solutions 

Architect Expert 
o Microsoft Certified: Azure Security 

Engineer Associate 
o Microsoft Certified: Teams 

Administrator Associate 
o Microsoft Certified: Azure AI 

Fundamentals 
o Microsoft Certified: Azure Data 

Fundamentals 
o Microsoft Certified: Azure Data 

Engineer Associate 
o Microsoft Certified: Azure Data 

Scientist Associate 
o Microsoft Certified: Power BI Data 

Analyst Associate 
o Microsoft Certified: Security, 

Compliance, and Identity 
Fundamentals 

• ORACLE 
o Oracle Database 12c 
o Java Certified Foundations Associate 
o Java SE 11 Programmer I 
o Java SE 11 Programmer II 

• RED HAT 
o Red Hat Certified System 

Administrator (RHCSA) 
• SAS 

o SAS Base Programmer 
• VMWARE 

o Vmware VCP-DCV 


